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(Dallas, TX) August 21, 2008 – Total Process Inc. has been up and running since 
January 2007, but recently had its open house which officially launched their services to 
the mass public.  
 
Founded by two entrepreneurs with a clear vision for the future of IT services, Total 
Process has taken that vision and quickly made it a reality as they continue to grow as a 
company.  

“We are proud to be headquartered in downtown Dallas and we are committed to 
supporting the Dallas/Fort Worth business communities’” say Jody Scott, the company’s 
CEO. 

As IT becomes more and more of a commodity, remotely IT managed services become 
more of a demand. Total Process is front and center of that demand, offering affordable, 
simple, well-engineered solutions to businesses managing their clients’ IT operations so 
they can focus on their core competencies.  

Total Process provides and securely manages their client’s entire IT infrastructure – from 
staff to network to hardware, such as routers, switches and servers, for one predictable 
monthly fee. They take the risks, unknowns, headaches and high capital expenses out of 
their client’s IT operations and manage it for them.  

Our proven approach to IT management ensures that your IT cost center is always 
predictable and consistent, while providing access to the latest technology at a lower 
cost than what you’d pay for an in-house solution. Spend less on expensive IT talent and 
training while keeping pace with your growth. Let Total Process focus on managing your 
IT systems so you can focus on core business operations and profitability.  

How are you able to do that? 

We leverage economies of scale to distribute the costs of network and systems 
engineers, help desk staff, data centers and managers across many clients, enabling us 
to provide technical support and around-the-clock monitoring at a fraction of the cost of 
an in-house solution 
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Total Process is a dynamic, innovative IT management company that offers affordable, 
simple, well-engineered solutions to businesses. As firm believers in the maxim, “a jack 
of all trades is a master of none,” we focus exclusively on our core competency of 
efficiently managing our clients’ IT operations so they can focus on their core 
competencies. We are proud to be headquartered in downtown Dallas and we are 
committed to supporting the Dallas/Fort Worth business communities 
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