Total Process Signs San Diego Based National Asset Direct

(Dallas, TX) May 7, 2008 — National Asset Direct (NAD), a pioneer in stressed asset
portfolio management, signed on with Total Process as a new client on May 5, 2008.
NAD recognizes the competitive advantages of outsourcing their IT to Total Process in
order to remain focused solely on their core competencies of managing the unique risks
associated with buying, servicing, and monetizing distressed mortgage loans.

NAD is owned and controlled by a seasoned, well-capitalized private investment firm
and is able to provide a variety of liquidity and structured performance solutions to
owners of whole-loan and securitized loans.

Total Process will provide and securely manage NAD’s entire IT infrastructure — from
staff to network to hardware, such as routers, switches and servers, for one predictable
monthly fee. “Our service helps eliminate the risks, unknowns, headaches and high
capital expenses out of their client’s IT operations and then we manage it for them.” says
Jody Scott, CEO and Founder.

Total Process’ proven approach to IT management ensures that their clients’ IT cost
center is always predictable and consistent, while providing access to the latest
technology at a lower cost than what is paid for an in-house solution. Additionally,
leveraging economies of scale to distribute the costs of network and systems engineers,
help desk staff, data centers and managers across many clients, enables them provide
technical support and around-the-clock monitoring at a fraction of the cost of an in-house
solution.

“Our clients will spend less on expensive IT talent and training while keeping pace with
their growth objectives,” says Scott, “And by having Total Process focus on managing
their IT systems, they can focus on core business operations and profitability.”
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Total Process is a dynamic, innovative IT management company that offers affordable,
simple, well-engineered solutions to businesses. As firm believers in the maxim, “a jack
of all trades is a master of none,” we focus exclusively on our core competency of
efficiently managing our clients’ IT operations so they can focus on their core
competencies. We are proud to be headquartered in downtown Dallas and we are
committed to supporting the Dallas/Fort Worth business communities

To learn more, visit www.totalprocess.net
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